
 
 Medicaid District Offices  
(Combines DO, MSP and NH) 

 
Address Telephone Number Counties served 

_____________________________________________________________________________________ 
Opelika District Office 1-800-362-1504 Bullock Lee Talladega 
2015 Gateway Dr 1-877-814-8309 (FAX) Chambers Macon Tallapoosa  
Opelika, AL 36801-6836  Clay Randolph  
  Coosa Russell   
___________________________________________________________________________________________ 
Birmingham Customer Service Center 1-800-362-1504 Jefferson Shelby St. Clair 
468 Palisades Blvd. 1-877-814-8302 (FAX) 
Birmingham, AL 35209-5154 
_____________________________________________________________________________________________ 
Decatur District Office 1-800-362-1504 Cullman Morgan  
2119 Westmeade Dr. SW., Suite 1 1-877-814-8304 (FAX)  
Decatur, AL 35603-1050 
_____________________________________________________________________________________________ 
Dothan District Office 1-800-362-1504 Barbour Crenshaw Henry 
2652 Fortner Street, Suite 4 1-877-814-8305 (FAX) Coffee Dale Houston 
Dothan, AL 36305-3203  Covington Geneva Pike 
___________________________________________________________________________________________ 
Florence District Office 1-800-362-1504 Colbert Lawrence   
214 E. College Street 1-877-814-8303 (FAX) Franklin Marion  
Florence, AL 35630-5606  Lauderdale Winston 
____________________________________________________________________________________________ 
Gadsden District Office 1-800-362-1504 Blount Cleburne Marshall  
200 West Meighan Blvd., Suite D  1-877-814-8306 (FAX) Calhoun DeKalb 
Gadsden, AL 35901-3200  Cherokee Etowah 
____________________________________________________________________________________________ 
Mobile Customer Service Center 1-800-362-1504 Baldwin Mobile  
2800 Dauphin Street 1-877-814-8308 (FAX) Clarke Washington 
Suite 105  Escambia 
Mobile, AL 36606-2400 
 _____________________________________________________________________________________________ 
Montgomery District Office 1-800-362-1504 Autauga Elmore  
500 Monroe Street 1-877-814-8307 (FAX) Butler Lowndes  
P.O. Box 5624  Chilton Montgomery 
Montgomery, AL 36103-5624    
_____________________________________________________________________________________________ 
Selma District Office 1-800-362-1504 Choctaw Marengo Sumter 
106 Executive Park Lane 1-877-814-8311 (FAX) Conecuh Monroe Wilcox 
Selma, AL 36701-7734  Dallas Perry  
  
____________________________________________________________________________________________  
Tuscaloosa District Office 1-800-362-1504 Bibb  Hale Tuscaloosa 

907 22nd Avenue 1-877-814-8310 (FAX) Fayette Lamar  Walker 
Tuscaloosa, AL  35401-5822  Greene  Pickens  
     
_____________________________________________________________________________________________ 
Huntsville Customer Service Center 1-800-362-1504 Jackson Limestone Madison 
6515 University Drive NW Suite B 1-855-295-8813 (FAX)  
Huntsville, AL 35806-1775       
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